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Family Connections and Resources 
Several families with young children are trying to figure out how to balance the demands of working and 
parenting/homeschooling from home, all while physically isolated from the peers and support circles we typically 
lean on.  If you are feeling overwhelmed by all of this - please know that you are not alone.  While we cannot 
control everything in our environments, especially right now, we can address our stress level to help us regain a 
sense of balance. 

The most important thing you can do to take care of yourself is to make a plan to ensure you can get your most 
basic needs met. You will need to sleep, eat healthy food, and drink plenty of water.  Another basic human need 
is social connection.  Make sure you’re texting or talking with people you care about, even if only for a few 
minutes. When you take care of yourself, you can better take care of your family. Below are some resources to 
cultivate a sense of calm during these uncertain times. 

Teaching your own children at home is a new experience for most families. Even though we are providing the 
curriculum some families may need access to resources, such as the internet, to help them implement the 
curriculum.  You will also find resources below to help guide you if you need assistance with the internet.   

Resources 
GISD Social Emotional Resource phone line 591-HELP (591-4357) 
Students or parents can call this line and be connected with a licensed professional from the GISD (social 
workers, counselors, therapists) during the hours of 9:00 a.m. - 5:00 p.m., Monday - Friday. Callers are able to 
leave a message after hours and will receive a call back during open hours. The licensed professional answering 
the call may assist in the following areas: Provide support to assist students and parents dealing with stressful 
situations; Provide assistance in accessing resources and getting the help students/families need; Refer 
students/families to other local and county agencies for additional support. 

Mindfulness - Crim Fitness Foundation Join the Crim team LIVE online for guided meditation, yoga, breathing, 
mindful movement and many other classes.  You will also find Mindfulness Toolkits, audio practices and video 
practices.  Please visit crim.org. 

Genesee Health System: Our Crisis Line is available to anyone by calling 810-257-3740, 24 hours a day, 7 days a 
week. Alternatively, you can text FLINT to 741741 to connect to a counselor immediately. These services are 
completely free. 

Comcast is boosting speeds and offering a free trial for its internet Essentials Program, its low-cost internet 
service for lower income customers. Sign-up at www.internetessentials.com or call 1-855-846-8376 for English or 
1-855-765-6995 for Spanish.

AT&T is waiving internet data coverage for customers not already on unlimited home internet plans.  Also, its 
Access program will continue to offer internet data to qualifying limited income households for $10 per month.  
See: https://about.att.com/pages/COVID-19.html 

Charter is offering Free Access to Spectrum Broadband and Wi-Fi for 60 Days for New K-12 and College Student 
Households and More.  Installation fees will be waived for new student households. To enroll, call 1-844-488-
8395. 

CONTACT INFORMATION: 
Pre-Kindergarten (3-5 year old): pscott@geneseeisd.org 
Infant & Toddler (0-3 year old): tbully@geneseeisd.org 
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